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A Note from Dr. Steven Lennertz  
 

In times of loss, Eagle Ridge Church stands by to offer comfort and support. We are 

here to assist you with the practical aspects of planning a funeral or memorial service to 

honor your loved one. 

Our services are primarily intended for those who regularly attend Eagle Ridge Church 

and consider it their home church. For detailed instructions and guidelines, please refer 

to this Funeral Information Packet to help you make the necessary arrangements. 

 

God Bless, 

 

 

Dr. Steven Lennertz 

Founder/Pastor 

Eagle Ridge Church 
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Funeral Information Packet 
 

PLANNING/PREPARATION OF SERVICES  

Al l  r equests  fo r  funera l  se rv i ces  here  at  E ag le  R idge  Church  go  to  our  

Pastora l  Care  min i s t r y .  The  P ast ora l  Care  min i s t r y  i s  our  hu b to  e nsure  th at  

the  i n i t i a l  i n format ion  i s  ob ta ined an d then  appropr i ate d to  he lp  the  f ami l y  

get  s t ar ted and fo l low  throug h for  th e  per formance  o f  a  f unera l  se rv i ce .  

 

SCHEDULING OF SERVICES 

I n  our  e f for t  to  o f fe r  se rv i ces  here  a t  Eag le  R idge ,  we  h ave  d es igna ted d ays  

o f  the  week  th at  w i l l  a l l ow  our  s ta f f  t o  ass i s t  i n  the  d i f fe rent  a spect s  o f  

ho ld ing a  se rv i ce .  There fore ,  Mo nday s -Fr iday s  are  d ays  ava i l ab le  for  yo ur  

se rv i ce .   

*  Days/T imes  are  sub jec t  to  prev iou s l y  sched u led event s  

 

OFFIC IATING OF  SERVICES  

The  over s ight  and of f i c i a t i ng o f  s e rv i ces  he ld  here  at  E ag le  R idge  Church  a re  

l imi ted to  Past or s  on  s ta f f  a t  Eag le  R i dge  un les s  Eag le  R idge  ap proves  an  

outs ide  p astor .  

 

VIDEOS OR SL IDESHOWS  

Often ,  f ami l i es  want  to  show a  v ideo h igh l ight ing photo s  or  v ideo me mor ies .  

S l i de  show/v ideos  shou ld  be  approx i mate l y  4 -6  minutes  lon g an d de l i ve red 

in  a  d ig i ta l  fo rmat  (mp4  f i l e )  72  hours  be fore  the  se rv i ce  so  t hey  c an  be  

rev i ewed and ed i t s  made before  t h e  s e rv i ce .   

P l ease  be  aware  tha t  we  sc reen  a l l  v ideos  to  e nsure  images ,  v ideos ,  o r  

Chr i s t i an  songs  are  o f  appropr i a te  co ntent .  Our  s t a f f  w i l l  r emove  any  

i nappropr i ate  con tent  f ro m the  v ideo .   

G O D  I S  O U R  R E F U G E  A N D  S T R E N G T H ,  A  V E R Y  P R E S E N T  H E L P  I N  T R O U B L E  –  P S A L M  4 6 :1  
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WORSHIP  

Eagle  R idge  w i l l  p rov ide  a  worsh ip  l eader  for  funera l  se rv i ces  un less  

permi ss ion  for  an  outs ide  worsh ip  l eader  i s  g i ven  by  the  E ag le  R idge  Churc h  

pastor  o f f i c i a t i ng the  se rv i ce .   

 

SERVICE HANDOUTS  

Fami l i es  are  resp ons ib le  to  prov ide  h andout s .  A  draf t  o f  a l l  

handou ts/mem or ia l  fo lder s  mus t  be  d e l i ve red 72  hours  be fore  the  se rv i ce  s o  

they  c an  be  rev i ewed.  

 

MEMORAB IL IA  

Fami l i es  can  br ing me morab i l i a  to  d i s p l ay  i n  the  sanc tuary  o n l y .  The se  i tem s 

are  to  be  se t  u p before  se rv i ce ,  r emo ved af te r  t he  se rv i ce  and are  the  

fami l y ' s  r espon s ib i l i ty .  Eag le  R idge  d oes  not  take  res pons ib i l i ty  fo r  the se  

i tems .  T hese  i te ms m ay inc lude  but  are  not  l imi ted to :  Per son a l  

ach ievement s  -  p l aques ,  t roph ie s ,  c lo th ing/un i forms ,  and p i c tures/co l l ages .  

 

*Note :  P lease  b e  su re  a l l  i t ems  t o  be  d i sp layed  a re  o f  appropr ia t e  

conten t .  Eag le  R idge  reserves  the  r igh t  t o  ask  the  fami ly  t o  remove 

any  i t ems  we d eem inappropr ia t e  fo r  d i sp lay .  

 

FLOWERS  

F lowers  are  we l come,  and the  E ag le  R idge  funera l  te am w i l l  be  ava i l ab le  to  

he lp  p l ace  ar ran gemen ts  for  t he  fami l y  fo r  d i sp l ay  i n  t he  foyer ,  the  

sanct uary ,  o r  the  de s igna ted room  for  the  se rv i ce .  

*  F lower  De l i ve ry  -  Ind i v idua l s  or  f l o r i st s  can  de l i ve r  f l owers  on  the  

day  o f  the  s chedu led serv i ce  at  l e as t  two hours  be fore  the  se rv i ce  

s tar t  t ime .  

 

H E  H E A L S  T H E  B R O K E N H E A R T E D  A N D  B I N D S  U P  T H E I R  W O U N D S .  -  P S A L M  1 4 7 :  3  
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CASKETS  &  URNS 

Based on  the  "order  o f  s e rv i ce"  deta i l s ,  the  o f f i c i a t i ng p astor  w i l l  work  w i th  

the  fami l y  reg ard ing the  caske t/urn  s e t -up ,  p l aceme nt ,  and re moval  o rder .  

 

VIEWI NGS  

Pre-serv i ce  or  post - serv i ce  v i ew ings  a re  a l l owed.  However ,  Eag le  R idge  

Church  requ i res  that  ca skets  be  c lose d dur ing the  se rv i ce .  

 

RECEPTIONS  

By requests ,  Eag le  R idge  Church  o f fe r s  re f reshmen ts  a ccord ing l y :  Cook ies ,  

vegetab le  p l at te r ,  bot t l ed  w ater ,  co f f ee  (p l ease ,  n o  out s ide  food to  be  

brought  i n ) .   

 

*  Cost  to  Fami l y  -  The  co st  fo r  t hese  i tems w i l l  be  the  f ami l y ' s  

r espons ib i l i ty ,  an d paymen t  w i l l  be  made when serv i ce  ar rangem ents  

are  f i na l i zed .  The  fami l y  w i l l  determine  the  nu mber  o f  gu est s  

a t tendin g ,  and t he  cos t  o f  r e f resh men ts  w i l l  be  $2  per  per son .  U p on 

agreement  and  pay ment ,  E ag le  R idge  w i l l  purchase  re f reshment s ,  

p rov ide  se t  up  & t ear -down,  and  prep are  l e f tover  re f reshment s  for  

the  fami l y .   

*  The  Cour tyard  (weat her  permi t t i ng)  i s  where  re f reshments  w i l l  be  

ava i l ab le .  

 

PRE-SERVICE CONSID ERATIONS  

Pre-Serv i ce  Mus i c  –  Eag le  R idge  can  prov ide  mus i c  f rom o ur  i n te rna l  

p l ay l i s t s  to  be  p l aye d 30  minute s  be f ore  the  se rv i ce .  Shou ld  the  fami l y  hav e  

a  song  or  son gs  o f  the i r  pre fe rence ,  p l ease  i n form the  o f f i c i a t i ng p astor  

dur ing your  sche du led pre - serv i ce  me et ing for  cons idera t ion .  

 

  

 THE LORD IS CLOSE TO THE BROKENHEARTED AND SAVES THOSE WHO ARE CRUSHED IN SPIRIT.  –  PSALM 34:18  
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*  P ro jec t ion  sc reen  p i c ture  o pt ions  -  The  fami l y  h as  s evera l  opt ions  to  

cons ider  fo r  the  scene  backdrop upon  request .   

 

*  Reserved Seat ing for  Fami l y  -  We re serve  the  f i r s t  two or  th ree  rows 

o f  the  s anct uary  for  th e  fami l y .  P l eas e  l e t  the  Pastora l  Care  Pastor  

know the  ap prox imate  n umber  o f  f am i l y  members  to  be  se ated .   

 

*  Qu ie t  Room for  Fami l y  -  O ur  prayer  room in  the  b ack  o f  t he  

sanct uary  i s  ava i l ab le  upon  reques t  f o r  the  fami l y  to  s i t /meet/pray  

before  se rv i ce .   

*  Bab ies  and  youn g ch i ldren  who m ay  be  d i s rupt i ve  m ust  be  

accomp anied b y  paren ts  and no t  s i t  n ear  the  f ront .  We su gges t ,  

s i t t i ng  near  the  b ack  o f  th e  s anctu ary .  I f  there  i s  a  d i s rupt ion ,  we  

sugge st  ex i t i ng  in to  the  lobb y  to  n ot  d i s t r ac t  t he  se rv i ce  and re -

enter  when the  ch i ld  i s  qu ie t .  

*  Record ing of  se rv i ces  –  Eag le  R idge  w i l l  not  record  any  se rv i ces  and  

i s  not  respo ns ib le  for  any  record ings .  I f  a  fami l y  wou ld  l i ke  to  h ave  

the  se rv i ce  recorded  by  a  fami l y  me m ber  or  outs ide  source ,  that  w i l l  

have  to  be  ap proved by  the  o f f i c i a t i ng pas tor .
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ORDER OF SERVICE  OPT IONS  

We have  three  ava i l ab le  op t ions  for  t he  order  o f  se rv i ce  for  your  f ami l y  to  

rev i ew  and cons ider .  P l ea se  s e l ec t  yo ur  pre fe rence  before  your  pre - serv i ce  

meet ing w i th  your  o f f i c i a t i ng pastor .   

 

ORDER OF SERVICE  A :   

Opening Welcome (o f f i c i a t i ng pas tor )   

Worsh ip   

•  1-2  songs  

-  Worsh ip  i s  opt ion a l  dependin g on  t he  c l imate  o f  se rv i ce  

-  Spec i a l  song/so lo  i s  anoth er  opt ion   

•  Eu logy  -  B iograph i ca l  synop s i s  o f  t he i r  l i f e  ( 10  minutes ,  not  to  exceed 15  

minutes )  Opt ion a l  

•  Shar ing 3 -4  tes t imonies  max im um (3 -  5  minutes  e ach)  

o  Open mic  no t  a l l owed  

•  So lo i s t /Spec i a l  Song (opt iona l  be fore  or  a f te r  me ssage)   

•  Message  -  15-20  minu tes  (o f f i c i a t i ng pastor )   

•  S l ideshow/V ideo  

•  C los ing Worsh ip  ( 1  song)  -  Opt ion a l   

C los ing prayer  and  anno unceme nts  (o f f i c i a t i ng pas tor )  

 

 

 

 
B L E S S E D  A R E  T H O S E  W H O  M O U R N ,  F O R  T H E Y  W I L L  B E  C O M F O R T E D .  -  M A T T H E W  5  : 4  
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ORDER OF SERVICE  B :   

Opening Welcome (o f f i c i a t i ng pas tor )   

Worsh ip   

•  1-2  songs  

-  Worsh ip  i s  opt ion a l  dependin g on  t he  c l imate  o f  se rv i ce  -  Spec i a l  

song/so lo  i s  another  o pt ion   

•  Eu logy  -  B iograph i ca l  synop s i s  o f  t he i r  l i f e  ( 10  minutes ,  not  to  exceed 15  

minutes )  Opt ion a l  

•  Shar ing 3 -4  tes t imonies  max im um (3 -  5  minutes  e ach)  

o  Open mic  no t  a l l owed  

•  S l ideshow/V ideo  

•  Message  -  15-20  minu tes  (o f f i c i a t i ng pastor )   

•  C los ing Worsh ip  ( 1  song)  -  Opt ion a l   

C los ing prayer  and  anno unceme nts  (o f f i c i a t i ng pas tor )   

O  D E A T H ,  W H E R E  I S  Y O U R  V I C T O R Y ?  0  D E A T H ,  W H E R E  I S  Y O U R  S T I N G ?  -  1  C O R I N T H I AN S  1 5 :5 5  
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ORDER OF SERVICE  C :   

Opening Welcome (o f f i c i a t i ng pas tor )   

Worsh ip   

•  1-2  songs  

-  Worsh ip  i s  opt ion a l  dependin g on  t he  c l imate  o f  se rv i ce  -  Spec i a l  

song/so lo  i s  another  o pt ion   

•  Eu logy  -  B iograph i ca l  synop s i s  o f  t he i r  l i f e  ( 10  minutes ,  not  to  exceed 15  

minutes )  Opt ion a l  

•  Shar ing 3 -4  tes t imonies  max im um (3 -  5  minutes  e ach)  

o  Open mic  no t  a l l owed  

•  Message  -  15-20  minu tes  (o f f i c i a t i ng pastor )   

•  C los ing Worsh ip  ( 1  song)  -  Opt ion a l   

C los ing prayer  and  anno unceme nts  (o f f i c i a t i ng pas tor )  

 
 

  

D O  N O T  L E T  Y O U R  H E A R T S  B E  T R O U B L E D .  Y O U  B E L I E V E  I N  G O D ;  B E L I E V E  A L S O  I N  M E  -  J O H N  1 4 : 1  
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Funeral Pricing 
 

A representat i ve  o f  the  deceased w i l l  need  to  meet  w i th  t he  Pastor  at  l eas t  

once  in  per son .  Th i s  i s  im por tan t  fo r  severa l  r eason s .  F i r s t ,  i t  w i l l  g i ve  you 

an  oppor t un i ty  to  get  to  know one  an other ,  an d th i s  w i l l  make  for  a  bet t e r  

funera l  o r  memor i a l  se rv i ce .  Secon d ,  i t  w i l l  enab le  the  min i s te r  to  gu ide  yo u 

through a  d i f f i cu l t  t ime and min i s te r  God’ s  l ove .  T h i rd ,  i t  w i l l  be  schedu led  

on  the  Church  ca l end ar .  

 
 

EAGL E  R IDGE CH U RCH  MEMB ER F EES  

Sanc tuary……………… ……… ……$500 .00  

•  Inc ludes  Sound Tech  fee  & 

Custodia l  -  2hr .  M ax  

•  $150 .00  per  h r .  a f te r  2hr .  

View ing  … ……… ……… ……… …. .$150 .00  

•  Inc ludes  Custod ia l  fee  4  hr .  

max  

Recept ion  ……… ……… ……… …. .$450 .00  

•  Inc ludes  Custod ia l  fee  

•  2  hr .  max  

•  $150 .00  per  hr .  a f te r  2hr .  

•  Table  c lo thes  $ 75 .00  

Pas to r  Honorar ium ……… . . . . . $400 .00  

Voca l i s t  ……… ……… ………… …. . .$150 .00  

Mus ic ian  … ……… ……… ………… …$50 .00  

P ian is t  ………… ……… ……… ……. . .$50 .00  

Media  ……… ……… ………… ……… . . $50 .00  

Video  …… ……… ……… ……… …. . . $150 .00  

Creat ing  V ideo  Montage … .$300 .00  

( some res t r i c t ions  app ly )  

 

NON- MEMB ER F EES  

Sanc tuary……………… ……… ……$ 700 .00  

•  Inc ludes  Sound Tech  fee  & 

Custodia l  2hr .  M ax  

•  $150 .00  per  h r .  a f te r  2hr .  

View ing  … ……… ……… ……… …. .$ 250 .00  

•  Inc ludes  Custod ia l  fee  4  hr .  

max  

Recept ion  ……… ……… ……… …. .$ 650 .00  

•  Inc ludes  Custod ia l  fee  

•  2  hr .  max  

•  $150 .00  per  h r .  a f te r  2hr .  

•  Table  c lo thes  $ 100 .00  

Pas to r  Honorar ium ………… …$ 600 .00  

Voca l i s t  ……… ……… ………… …. . .$ 250 .00  

Mus ic ian  … ……… ……… ………… . $150 .00  

P ian is t  ………… ……… ……… ……. .$ 150 .00  

Media  ……… ……… ………… …… .…$150 .00  

Video  …… ……… ……… ……… …. . . . $150 .00  

Creat ing  V ideo  Montage … . . $400 .00  

( some res t r i c t ions  app ly )  

 

 

All financial arrangements are to be finalized 24 hours prior to the service 

Any modification of fees must be approved by the pastor. 



 

 

 

 

 

 

 

Af ter  your  fami ly  has  reviewed this  packet  and i s  prepared to move 

forward in  your  planning with  Eagle R idge ,  p lease get  in  touch with  

our  Pastoral  Care department at  (951)  679-3239 for  help wi th  the 

next  s tep.  

May God's  comfort  and peace be wi th  you!  

 

 

 

 

 

 

 

 

 

 

25891  Hol land  Road  

Meni fee ,  CA 92584  

(951)  679 -3239 

Emai l :  info@eagler idge .church  

Web:  eag ler idge .church  
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